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Purpose

This document will guide you through installing the Saflok System 6000 & LENS software on to the Saflok server.
There are also instructions for installing & configuring a USB or TCP/IP encoder and an HH6 LPI device. These
devices do not necessarily need to be connected to the server.

There are 3 components available to install: Program, PMS, and Messenger+LENS. The Program installation installs
the core applications needed to run Saflok System 6000. The PMS installation installs the applications necessary
for interfacing with a PMS company. The Messenger+LENS installations install the applications necessary for the
server to communicate with the Saflok Messenger wireless lock system. The PMS and Messenger+LENS
components only need to be installed if there is a PMS interface or Messenger+LENS system at the property
respectively.
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Program Installation

You can use the installation CD, or you may copy the installation CD to the Saflok server or any
other computer on the network.

“4d
If you are using the CD, browse to the CD’s drive letter after inserting it. Launch Setup.exe from
the root of the CD folder. If installing over the network, browse to the folder where the
software is located, and double-click setup.exe from the Program installation package, and the selkgh e
installation process will begin.
If Microsoft .NET 4.5 or required Visual C++ packages are Saflok Program - InstaliShield Wizard
not InSta”ed’ the Setup program will aUtomatlcally T Saflok Program requires the following items to be installed on your computer. Click Install
prompt you to install them before the System 6000 e ™ roneiiog e raserents.
Program Installation begins. Click the install button to
. Status  Requirement
continue. pending Microsoft Visual C++ 2005 SP1 Redistributable Package (x86)
Pending Microsoft Visual C++ 2012 Redistributable (x86)

Install | | Cancel

Click next to begin.
8 Saflok Program - InstallShield Wizard -

Welcome to the InstallShield Wizard for Saflok
Program

The InstallShield Wizard will install Saflok Program on your
computer. To continue, dick Next.

< Back Next = | | Cancel
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Accept the License Agreement, click Next to continue.

Select the destination directory. Click next to use the
default. Note: The default installation folder is still
C:\Saflokva.

Select whether you would like to backup replaced files.
This is only screen will only appear if there are existing
files in the SaflokV4 folder, and not on an initial
installation.

Saflok Program - InstallShield Wizard -

License Agreement

Please read the following license agreement carefully.

IMPORTANT - USE OF THIS SOFTWARE IS SUBJECT TO LICENSE RESTRICTIONS
ICAREFULLY READ THIS LICENSE AGREEMENT BEFORE USING THE SOFTWARE

ENTIRE AGREEMENT: This end-user license is a legal agreement between you
("Purchaser”) and Kaba Ilco Inc. (hereinafter KABA). It constitutes the entire
agreement ("Agreement”) between Purchaser and KABA on the license and use of the
Software, and supersedes any and all prior agreements and documents unless
expressly incorporated herein. USE OF THIS SOFTWARE INDICATES YOUR COMPLETE
AND UNCONDITIONAL ACCEPTANCE OF THE TERMS AND CONDITIONS SET FORTH IN
THIS AGREEMENT. If you do not agree to these terms and conditions, promptly return
or, if received electronically, certify the destruction of the Software and all
accompanying items within five days after their receipt, in order to receive a full refund |+

‘accept the terms of the license agreement:

() I do not accept the terms of the license agreement

< Back ” Next > | | Cancel |
Saflok Program - InstallShield Wizard -
Choose Destination Location
Select folder where setup will install files. \
' Install Saflok Program to:
< Back ” Next > | I Cancel
Setup Type

Select the setup type that best suits your neads. “

D ol want to badup the replaced files?

" Yoz
" Mo

KMIM}ICEE:I
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The Server Station installation feature is selected by

default, click Next to continue. Select Features

Select the options you want to install.

Select the features you want to install, and deselect the features you do not want to install.

¥ Server Station
[ ] Workstation

InstaliShield

The setup program will prompt you if Messenger Server

will be installed. Answer yes or no based on the type of
locks that are at the site.

0 Will this installation have Messenger Server Installed?

The default database folder is still
C:\SaflokV4\SaflokData. If you would like to change the Choose Destination Location

path, click the Browse button and select the folder to S iios ol
store the database files in. Click Next to continue

. Choose the destination path for the database:
C:\saflokv4\SaflokData

InstaliShield
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By default, the setup program will install Saflok Saflok Program - InstallShield Wizard
Client, Config, CRS, Scheduler, and the Kaba IP Select Server Components
Encoder service. These settings cannot be modified.

Choose which server components you want to install:

Saflok Client is the program you use to make keys.
Saflok Config is for modifying the database, and is
generally only used by Saflok technicians. The Saflok
CRS service handles communications to LPIs and
encoders. The Saflok Scheduler service performs a [] Secureshift Server (Service)
backup of the database at specified intervals. The
Kaba IP Encoder service is required for Datacard RFID
printers and possible future encoding devices.

| selectal | | clearal |

Saflok Secure Shift Server handles the
communication from a Legacy Saflok Secure Shift
(not SSA) device to the Saflok server. This
component is not needed if there will be a TCP/IP interface using IRS (rare).

< Back “ Next > II Cancel ‘

All services will be installed using the Local System Windows account. You can manually change the account the
service uses in the Windows Services dialog if necessary (e.g. for having Scheduler back up to a network
location).

Click Install to begin the installation. Saflok Program - InstallShield Wizard =3

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

< Back ” Install II Cancel
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Once the installation is completed, the installer will
prompt you to reboot. We don’t need to reboot at this
time — select the No, | will restart my computer later e

option, and click Finish. The InstaliShield Wizard has successfully installed Safiok

Program. Before you can use the program, you must restart
your computer.

(@] Yes, I want to restart my computer now.

(®) No, I will restart my computer later.

Remove any disks from their drives, and then dick Finish to
complete setup.

” Finish | | Cancel

Copy SaflokdataV2.gdb and Safloklogv2.gdb to the SaflokData —
folder.

1. » ThisPC » Local Disk (C:) » SaflokV4 » SaflokData

Al Name i
|| Saflok_UserAndAuthV2.ERX
|| SAFLOKDATAV2.GDB

| | SAFLOKLOGV2.GDB

Open the Windows Services dialog, and start the Firebird _

Guardian Service. Help
iz Hm » e 0o

Firebird Guardian - Defaultinstance ~ MName

® A Firebird Guardian - Defaultinstance
Start the service % Firebird Server - Defaultinstance

Qﬁ Function Discovery Provider Host

Launch the Saflok Config program from C:\SaflokV4. _

. » ThisPC » Local Disk (C:) » SaflokVd »

1Al -

| Mame
|
ds B & Saflok_Config
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If the database needs to be updated, you will see a window

like this. Click Yes to continue.

Click OK once the database is complete.

If the database does not need to be updated, Saflok
Config will immediately display a Logon screen. If the
database did need to be updated, the Logon screen will
be displayed after the update. Click Cancel to close
Config.

The Program installation is now complete.

Confirm -
"6‘ Property: DEFAULT

Warning: The database needs to be updated. Please make sure that
all other Saflok server programs (Scheduler, PRS, IRS) are not
running at this time and that all Client programs are logged off.
Also, the database files should be backed up in case of error.

This may take several minutes,

Do you wish to continue?

% Version: 5.01 buid 0

About Saflok Configuration
Frogram Information
Mame: Saflok Configuration

==* DATABASES HAVE BEEN UPDATED ***

Database Informatior

User ID

DSH £.70 £.70

DAT:

LOG

5Ys;

ARCH: MA,
LOGON DAILY

Saflok Configuration
Yersion: 5.01 build 0

A Member of the Kaba Group

DalLY USER LOGON
Password  OK |

I [ I X Cancel

If you are installing only the Program component, reboot the server now. If you are installing the PMS or
Messenger components, you should reboot the server after installing those components.

Page 9 of 41



After rebooting, follow the instructions on the following pages to configure the CRS, Scheduler and Service
Launcher.

CRS Configuration
Open the CRS GUI by double-clicking the CRS icon from the desktop to launch the GUI. Then c:n
double-click the CRS icon in the system tray to bring up the GUI. EJERVER

| Saflok_CRS |

Click File-Logon. Enter username SETUP and password
PASSWORD for initial installations. Otherwise, use a known Eile” Help
Saflok administrator account. Shii

Com Request Server - GUI (WIN7TESTVM)

Saflok Com Request Server GUI
Yersion: 4.00 build 13

A Member of the Kaba Group

USER LOGON
User ID Password

! X Cancel

Note: If the server has multiple IP addresses, open the [P | Com Request Server - GUI (WINTTESTVM)
selection box (|..]) and select the IP address that the Ele Help
workstations will use to connect to the Saflok server. If Statee [ Setings|

SAFLOK. PERSON is logged on

there is only a single IP address, this step is not

necessary.

[ Disconhect ”Disconnecbﬂll

Computer Informatior

Computer Mame:
Machine 10:

IF Address:
Liztening Port:

IPC Paort:

Logan Check.
Log Off Al

WINTTESTYM
138

100315

GEEI
13264

(¥ Refresh

Started: 08/08/2013 10:07 AM

Listening
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Click the Settings tab, and then click the Add button
under the “Station ID assignments for this computer”

box.

Enter TIME for the Station ID and 100 for the Port.

Click OK to save the station. Click File-Minimize to
minimize the CRS window.

Configuring a USB Encoder

Plug power and the USB cable into the encoder.
Plug the USB cable into the computer.

Windows will recognize the new hardware, and
ask for a driver. Select “Browse my computer
for driver software”.

Com Request Server - GUI (WINTVM)
File Help

Status | Settings SAFLOK PERSON is logged on

Station [D azzignments for thiz computer

Station D Encoder Baud LP Baud | Driver Mame

't
=

G Delete

Edit |

Station [0 aszignments for the entire Saflok Spstem

Station 1D | Machine Hame

4 Add | 5 Edit | *+% Delete | (¥ Refresh |

[7] &utamatic Logon Check

Started: 05/01/2012 11:25 AM

Listening

Client Station - Add Mode
Machine Name:  WIN7WM

Station 1D TIME

Port; 100 [ USE Connection

Encoder Baud: (19200 - " Test For Encoder
LPl Baud: |158200 - " Test For LRI

X Cancel ‘

Lot 4

Update Driver Software - USB <-» Serial

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

Cancel
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If needed, the USB drivers are located on the Saflok Program
installation CD, in the Drivers folder. Select the appropriate driver

folder based on the host computer's operating system and the USB

<-> Serial converter will then be installed. Windows 7 or later will

usually install the drivers automatically.

Windows will then prompt you to install the
driver for the USB Serial port. Windows will need | ) &
the drivers for it as well. Browse to the Insertion-

Motorized Network RFID.. folder on the CD
again.

After the driver installation is completed,
check the device manager to determine
which COM port it is on. Click the Windows
Start button, then Control Panel. Select to
View By: Large Icons. Double click Device
Manager.

Browse For Folder

Select the folder that contains drivers for your hardware.

-

=8

4 | Drivers

. Dirivers

- 1 SaflokV2

a4 I

4 | ACR Contactless Encoder Driver

| Insertion-Motorized - Wetwork RFID

. CDM20814_WHOQL_Certified

m

Folder:

Insertion-Motorized-Metwork RFID

QK

] [ Cancel

settings.

Update Driver Software - USB Serial Port

How do you want to search for driver software?

2 Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

< Browse my computer for driver software
Locate and install driver software manually.

Cancel

=

@Uv|@ v Control Panel » All Control Panel Items »

Adjust your computer’s settings

"%’ Action Center
3\’%‘; Backup and Restore

Date and Time

QJ’J Device Manager
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:g Color Management

I@ Default Programs

_4_,-_2'| Devices and Printers

- | +3 | ‘ Search Cont

View by: Largeicons =

AutoPlay

'g Credential Manager

@ Desktop Gadgets

u__ Display



R e e

Expand the Ports section. Look for USB Serial Port (COM#). Take note of the ‘1'-;[7 'Pms (COM & LPT)
number, you will need it when you add the encoder station to the system. "% Communications Port (COML)

-YZ¥ Communications Port (COM2)
? Printer Port (LPT1)

Double click on the CRS icon in the system tray.

Click File, and then Log on. Enter your [ Com Request Server - GUL (WINTVIM)
Username and password. Then, click the | File Help
settings tab. Settings SAFLOK PERSON is logged on

Station |0 azzignments for thiz computer

Station |0 [Puort Encoder Baud LPl Baud | Driver Name

Click Add under the Station ID
assignments for this computer section.

% Add | Edit | % Delate

Staticm 1T Ascinnments For the enbine S aflal Sisham

Enter the Station ID number you wish to give this | Client Station - Add Mode
encoder. Machine Name:  WINTYM
Station1D; 1
Enter the ICOM F;ort r}utjr;kéesr fro:npthe D(e:\éicli/le4 ot 4 [F] USB Connection
Manager listing (i.e. i erial Port = .
enteri in this ?ield.) Check the USB Connection Encoder Baud ' Test For Encoder
box. The Encoder baud rate should be left on the LPI Baud: = TeFelF X Carcel |

default of 19200.

Click Test for Encoder. Device Test
If the encoder is communicating properly, you will see Device twpe "Encoder found on port 4 uzing 13200 baud rate.
a success message. Click OK to continue, and click OK

Communication Werzion: 101309

again to save the encoder settings. Application Yersion: 062911
SmartCard Version: MNat Applicable

The encoder is now ready to be used.
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Configuring a TCP/IP Encoder
Double click on the CRS icon in the system tray.

Click File, and then Log on. Enter your
Username and password. Then, click the
settings tab.

Click the Add button under the Station ID
assignments for the entire Saflok System.

Com Request Server - GUL (WINTVM)

File Help

Settings

—Station 1D azsignments for thiz computer
Station 1D |Port

SAFLOFK. PERSON iz logged on

Encoder Baud LF| Baud Diriver Hame

19200

75 add | Edit | 1 Delete
—Statinn [N assinmments For the srtire S aflok Socheny
—Station 1D azsighments far the entire Saflok Spstem
Station 1D | M achine Mame Part IP Address
| T b 10.7.42.130
TIME T P b 100 10742130
4 Add | E dit | % Delete | (% Refresh |

Enter the desired station ID for the encoder.
Do not change the port number.

Enter the desired IP address for the encoder,
and click Advanced.

Network Station - Add Mode
tachine Name: |<NE'W' ENTRY |

Station 1D: I:l
Port:

Encoder [P Address; |10_7__42 . \(TestForEncnderl

Metwork Encoder Typ X Cancel |
(®) Standard
Datacard Advanced }I
[ratacard RFID
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Click the Find All button. This will search the
network for all available IP Encoders (using a UDP
broadcast), and list them by MAC Address. Each
encoder has a label on the bottom of the unit that
shows its MAC address. Find the encoder you wish
to configure in the list, and double click on it. Click
Configure.

MNetwork Encoder Configuration

MAL Address
0 -E_-28-E06 -22
IP &ddress for Encoder IP &ddress for Host
10742 247 10742 130
Seconds To Listen Fort for Host
5 4 8264

Available Metwork, Encoders

MAC Address Encoder IP Host 1P Host Port Wersion

214/2005-..

D-E-Z&-E-D-?S 10.7.42.200 10.7.42.1 8264 werl2/14/2005-.

&% Find A | Corfigure | B Close ‘

Ready

o

You will receive a message that the encoder accepted the command. Saflok Com Request Serv... [

Click OK to continue, and then click Close. Reset power to the

encoder in order for the changes to take effect.

Encoder accepted command!

-

After the encoder has finished powering up, click the test for encoder button. + Test For Encoder

If the configuration is correct, you will see a success message. Click Device Test

OK to continue, and then click OK to save the encoder settings. The

encoder is now ready to be used.

@ Device type "Encoder” found on port 5264 at address 10.7.42 247,

Communication Version: 101309
Application Version, 082911
SmartCard Versioh: Mot Applicabls
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Setting the Default Encoder Station & HH6 Configuration

Double click the Saflok Client icon.

Saflok_Client

LOGON
. Saflok Client Program
Log on with your username and password. Version: 3.28 build 15
A Member of the Kaba Group
USER LOGON
User ID Pagsword o 0K |
l x LCancel

=3 Saflok Client  SAFLOK PERSOM is logged on

Click the System tab. File Functions Help
| Eeys Locks | oystem Beparts

Click the Terminal Settings button.

(21

Terminal Settings

Select the USB LPI device option to enable the HH6 for

this station. Encader Station:
() LPY Statiar; D

Click the icon next to Encoder Station to set the default ® USE LPI Device
encoder station.

Select the station number that you created for the encoder Client Stations

to be used with this computer. Click OK to confirm. .
Select a station for the Encoder

Station 1D Computer Mame Encoder Baud| LPI Baud -
19200
2 DEV1D.7.42.247 19200 18200
TIME WM PR 19200 19200
< 3
" OK X Cancel |
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Click OK to save the new settings.

The encoder and HH6 are now configured and ready to be

used on the system.
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Encoder Station; 1

@ LP| Station;  LP!

USE LPI Device

s |

X Cancel |




Scheduler Configuration

Next, you will need to configure the Saflok Scheduler. This program creates a backup of the database at a
specified time each day. By default, this time is 3:00AM. It also creates an archive of the transaction log file to
keep it manageable. This is performed at the same time as the backup.

Scheduler Archive Configuration

To begin, double-click the Scheduler Icon from the system tray.

Click File-Logon and log on using the username and

password.

Click “Archive” under the Tasks section. On the
Task Perform tab, set “Perform this task:” to
Daily. Set the “Archive” days of the week to
Sunday and Wednesday. Click Apply.

G

LOGOM

zer 1D

Saflok Scheduler GUI
Yergion: 3.28 build 5

A Member of the Kaba Group

USER LOGOM
Pazzword

x Cancel

Saflok Scheduler
File Help

Tasks

ARCHIMVE - 05/ 3
BACKUR - 0540242012 03:00 AM
REEOOT - [NOT SCHEDULED]

ﬂ Perform Tazk

Task Perfarm... | Task Data.. | Task Log... I Settings I Databases

Perform this task:

@ Daily

) Monthly

) Do MOT perforn task

[archive uses

Start time: | 03:00 &M Backup start time)

D atabaszes to Process Archive
E000: Yes Sunday
MSGR Mo ] Monday
FirebirdGuardianDefaultInstance D Tuesday
] o Wednesday
Service Communications [ Thursday
IP Address:10.7.42.130 F]  Friday
Service Start-up Error
[T Saturday
[NOME]
Last Task Timer Event:
05/01/2012 0257 P
Perform database engine check every Status: [Minutes until next check: 28]

a0 ﬂ mirte(s)

[T Delete processed lost Messenger records after backup

Started: 06/01/2012 11:28 AM
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Click the Task Data tab. Select either Saflok 6000 1+ = 7. Data. [Task Log... | Setlings | Databases

or Saflok Messenger. Set the Archive Record
Threshold and Archive Month Count for each

. @ Saflak BOON Saflak, Meszenger
database and click Apply.

. . . Archive Directony
Archive record threshold is one of the criteria 045 aflakv 445 aflokD ata AR CHIVE

Scheduler uses to determm,e If,an Archive is . Archive Record Threshhold Archive Month Count
necessary. The default setting is 20000. In this 50000 3 .
case, when Scheduler scans the Transaction Log 8
file and it has more than 20000 transaction
records, it will also check the Archive Month
Count to see if it should create an archive. If
there are less than 20000 records in the

database, it will not perform an archive. (T Refresh List |

Archive Month Count is the number of months
that you want to keep in the current log file;
anything older than this setting will get archived.
The default setting is 3 (only 1, 2, or 3 months o Aol | ¥ Cancel

Exizting archive files

selected). In this case, if there are over 20000

transaction records and they are older than 3
months, Scheduler will create an archive file.

If there are 20000 records, and they are all under 3 months old, an archive will not be created. Similarly, if the
records are older than 3 months but there are fewer than 20000, an archive will not be created.

The recommended settings for the Messenger database are 10000 records and 1 Month. As there are typically
many hundreds or thousands of records per day that are stored in the Messenger transaction log file
(Saflokmsgrlogv2.gdb).

Once Scheduler has determined that an archive needs to be performed, it will archive the records from the
Safloklogv2.gdb file, and put them into an ARC_SAFLOKLOG#H###.gdb file.

T ion History Report ¥.3.02

Once an archive file has been created, R

and a transaction history report is run

Beginning Date and Time Databases o generate reports
that Spans into the archived records, IU‘”3W2UE'8 ﬂ |1230'I AM 07/01/2007 12:00 AM - 06/30/Z0028 11:08 AM (CURRENT}
. . Ending Date and Time n4/01/z008 1Z:05 aM - 0O5/31/200%8 11:5%9 PM 0O001;

you will get 2 or more different [e7s0r2008 =] [11.58 7
reports, illustrated above. The top 2 e | X Concel |
report would be from the Current = : R

X LCalz English - | [~ PFrint Details
database, and the second report is paT—
from the archive. IC:\Plogram Files\S aflok24 8 afloki 2D at VARCHIVE S
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Scheduler Backup Configuration

Next, we will configure the Backup settings.
Click on the “Backup” entry under the
“Tasks” field. Then, click “Daily” under
“Perform this task:” This setting will
configure the backup task to run every day,
at the time specified in the “Start time”
field. By default, this is 3:00AM. A backup
usually takes around 15-20 minutes. Keys
cannot be made during this time. Choose a
time that will interfere with the property’s
operations the least. Check all of the boxes
for each day of the week, and also check
the boxes for “Include/Sweep 6000”. The
Sweep performs extra maintenance and
cleanup on the database.

Next, click the “Task Data” tab. In the

Saflok Scheduler
File Help

Tazks
ARCHIVE - 05/02/2012 03:00 AM
BACKLP - I A

Task Perfarm...

Tazk Data... | Tazk Log... | Settings | Databases

Perform this task:
@ Daily
Manthly
Do MOT perfarn task

“Backup Directory” field, select where you
want the database backups to be stored.

The best practice is to backup to an external
location, such as a network drive or USB flash
drive. If neither is available, then you must
create a folder on the local hard disk to store
the backups. Click browse and select the
folder/drive you wish to store the backups in.

By default, the Backup Count is set to 1. This
determines the number of backups that are
stored in the Backup Directory. It is
recommended to change this settingto 7.
When the number of backups reaches the
Backup Count number, the newest backup will
replace the oldest backup.

When finish, click Apply to save the settings.
The Scheduler is now configured properly.

£ Perform Task Start fime:  [03:00 AM
Include
Databases to Process Backup Sweep/E000  Reboot
E000: e 4| Sunday v
MSGRE Mo v Maonday i
FirebirdGuardianDe faultinstance 4 Tugsday s
} o V| Wednesday i
Service Communications 7] Thursday 7
IP Address:10.7.42.130 7] Fiiday 7
Service Start-up Eror @] Saturday =
[MOME]
Last Task Timer Event: Rieboot Even:
050142012 0253 P Never
V| Perform database engine check every Status: [Minutes until next check: 2E)
30 ﬂ rhirte]s)
Delete processed lost Messenger records after backup
Started: 05/01/2012 11:28 &AM
Saflok Scheduler
File Help
Tasks Task Perform... | Task Data. | Task Log.. | Settings | Databases
ARCHIVE -
BACKLF -
REEOOT - @) Saflok 6000 Saflok Messenger
Backup Directory
CASAFLOEEKN
Backup Count ?3-3: Erowse
H Perfarm Task. 7 =
Exigting backup files
D atabases to Process Date File -
SLlL: s 20111026 SAFLOK_BACKUP_20111026_01_0...
MSGR Mo 20111027 SAFLOE BACKUP 20111027_01_0._. E
FirebirdGuardianDefaultinstance 201110228 SAFLOE BACEUD_20111028_01_0...
Cenvi L 20111023 SAFLOE_BACEUP_20111023_01_0...
ervice Communications - - - -
IP Address10.7.42 130 20111030 SAFLOE BACEUP_20111030_01_0... il
Service Start-up Ermor S T e e
[NONE] (T4 Refresh List
Last Task Timer Event:
05/01/2012 0301 PM |
| Perform database engine check every Statusg: [Mimutes until next check: 24]

30 3| minutels)

Started: 05/01/201211:28 AM

Delete processed lost Messenger records after backup
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Scheduler Reboot

This option should only be enabled if the
property requests it to be turned on, or if they
are having issues that would be resolved by a
periodic reboot.

To enable it, select the Reboot function under
Tasks. Next, select a day of the week to reboot
the server, then select how often to reboot
from the drop down menu: Never, 1,2, 3, or 4
weeks. The reboot option is set to Never by
default. The server will reboot after the backup
process has been completed for that day.

Saflok Scheduler
File Help

Tazks

ARCHIVE - 05/02/2012 03:00 &M
BACKUP - 05/02/2012 03:00 AM
112

REBOOT - 05/

ﬁ Perform Task

Databases to Process
E000: Yes
MSGR Mo

FirebirdGuardianDefaultinstance

Service Communications
IP &ddress:10.7.42.130
Service Start-up Emor
[MOME]
Last Task Timer Event:

05/01/2012 03:03 PM
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@) Daily
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Backup Sweep/B000 Reboat
v Sunday
V| Monday
v Tuesday
V| Wednesday
v Thursday
v Friday @
| Saturday
Feboot Everny:

Jwieeks -

S ea |



Service Launcher

The Service Launcher should be configured
as shown.

Perform “Process Stopped” check: This
option will check every 10 seconds to see if a
Saflok service has stopped running. If it
identifies a stopped service, it will restart the
service. If the service was manually stopped
using the Service Launcher the stopped
service(s) will not be restarted automatically.
This option is enabled by default and should
remain enabled.

Perform Communication Check Every (#)
iterations(s) of Auto-Restart Check: When
this option is enabled, the Service Launcher
will check to see if the IRS and/or Messenger
Server program(s) are running and able to
receiving communication from a PMS
interface, Saflok hub, or other third party
interfaces. By default, it performs this check
every 6 iterations of the auto-restart check.
The Service Launcher performs an auto-

Saflok Application/Service Launcher - GUI
Eile Teools Help

Application [GUI] # Service Mame Statuz Service
SaflokCRS Running
S aflok S cheduler Start Pending
Stop
| Log Memary |
| Update sl |

| Perform "Process Stopped”’ check

Perform communication check every G ﬂ iteration[z) of Auto-Restart check

ﬂ Check RS

Connection atterpts per each communication check: |6
Check Meszenger

| Pertorm &uto-Shutdown / R estart
Stop ALL Apps/Services first, then Restart

Reboat [nformatiorn —
Errar counts: [ =x 10 will trigger reboo

Perform R eboot on catastrophic failure [NOME]

Reboot Count; |0 Max. Rebaoots; |5

[ Clear|

Starting: SaflokScheduler Version 4.00 build 15

restart check to determine if the Scheduler is performing a backup. When Scheduler is finished with the backup

process, Service Launcher will shutdown/restart all of the services if the “Perform Auto-Shutdown/Restart option”
is enabled. By default, the auto-restart check happens every 10 seconds If it does not receive a response, Service
Launcher will stop and restart the IRS and/or Messenger Server. This option is not enabled by default, but should
be enabled after installing the software.

Connection Attempts per each communication check: This option determines how many times the Service
Launcher will attempt to communicate with the IRS/Messenger server. The default is 6.

Perform Auto-Shutdown / Restart: When this option is enabled, the Service Launcher will stop and restart each
day after the backup process has been completed. By default, this option will stop and restart 1 service at a time.
This option is enabled by default and should remain enabled.

Stop ALL Apps/Service first, then Restart: When used in conjunction with the Auto-Shutdown / Restart option,
this option will stop all services, and then restart all services. This option is not enabled by default, and should
only need to be enabled if the property encounters problems.

Perform Reboot on Catastrophic Failure: When enabled, this option will cause the Service Launcher to reboot
automatically if it detects a catastrophic failure with 1 or more of the Saflok services. Catastrophic failures are any
error messages that will not allow the services to start properly. After any service encounters an error 4 times,
Service Launcher will trigger a reboot. This option is not enabled by default, and should only need to be enabled if
the property encounters problems.
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PMS Installation

The PMS installation is located on the same CD as the Program installation, in the
Supplemental Installs folder. Once that folder is located, double-click the setup.exe file to
begin the PMS installation.

setup.exe

Click next to continue.

Welcome to the InstallShield Wizard for Saflok
PM5S

The InstallShield Wizard will install Saflok PMS on your
computer. To continue, dick Next.

<gack || Next>

Accept the license agreement and click Next to continue.

License Agreement
Please read the following license agreement carefully.

IMPORTANT - USE OF THIS SOFTWARE IS SUBJECT TO LICENSE RESTRICTIONS
CAREFULLY READ THIS LICENSE AGREEMENT BEFORE USING THE SOFTWARE

ENTIRE AGREEMENT: This end-user license is a legal agreement between you
("Purchaser”) and Kaba Iico Inc. (hereinafter KABA). It constitutes the entire
agreement ("Agreement”) between Purchaser and KABA on the license and use of the
Software, and supersedes any and all prior agreements and documents unless
expressly incorporated herein. USE OF THIS SOFTWARE INDICATES YOUR COMPLETE
AND UNCONDITIONAL ACCEPTANCE OF THE TERMS AND CONDITIONS SET FORTH IN

THIS AGREEMENT. If you do not agree to these terms and conditions, promptly return
or, if received electronically, certify the destruction of the Software and all
accompanying items within five days after their receipt, in order to receive a full refund |

(®) I accept the terms of the license agreement

(0 1 do not accept the terms of the license agreement
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Select the destination directory. If you installed the
Program Installation in a folder other than the
default, install the PMS software in the same
location.

Saflok PMS - InstaliShield Wizard

Choose Destination Location
Select folder where setup will install files.

Install Saflok PMS to:
C:\saflokv4

< Back “ Next > I l Cancel

Select whether you would like to backup replaced files.

This is only screen will only appear if there are existing files

in the SaflokV4 folder, and not on an initial installation.

Saflok Program - InstallShield Wizard

Setup Type
Select the setup type that best suits your needs.

b4,

X

Do you want to backup the replaced files?

Select the components you wish to install. Select the
PMS Interface (PMS) for an interface that will be
connected via a Serial cable. Select the Saflok
Interface Server (IRS) if the PMS interface will be
over a TCP/IP connection.

By default, all services will be installed using the
Local System Windows account.

Note: The IRS must also be installed if HH5 or HH6
LPIs will be used for key making in conjunction with
a TCP/IP encoder (auxilary terminal). The PRS and
IRS may both be installed and running at the same
time.

% Yes
" No
InstalisShield
< Back I Next > I Cancel
Saflok PMS - InstaliShield Wizard .
Select Features

Select the options you want to install.

Select the features you want to install, and deselect the features you do not want to install.

Saflok PMS Interface(PRS - Service)
Saflok Interface Server (IRS - Service)

| selectal | | clearal |

N

“

< Back || Next > || Cancel

|
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Click Install to continue the installation. The necessary files ElEIEEREEIEITATEET i X

. . Ready to Install the Program
WI“ then be COpled to the compUter' The wizard is ready to begin installation. “

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstaliShield

<Back [ Instal Cancel |

Click Finish to complete the installation.

InstallShield Wizard Complete

The InstaliShield Wizard has successfully installed Saflok PMS.
Before you can use the program, you must restart your
computer.

O Yes, I want to restart my computer now.
(®) No, I will restart my computer later.

Remove any disks from their drives, and then dick Finish to
complete setup.

e Ba‘:k Can‘:E&

Reboot the computer. IRS and/or PRS will start automatically upon reboot. Alternatively, you can manually
start the PRS and IRS services from Service Launcher or Windows Services.
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PRS Configuration

The PRS configuration settings only need to be modified if you are using a serial port other than COM1, or

if there are non-standard communication settings (extremely rare).

Double click the PRS icon from the desktop to launch
the GUI, and then double click the PRS icon in the
system tray.

Click the Configuration tab.

Click the Edit button.

Click Yes.

The Saflok serial interface default RS-232
Communication settings are set at 9600 Baud Rate, 7
Data Bits, 1 Stop Bit, and Even Parity. These rarely
need to be changed. The “Comm Port” setting should
match the serial port that the PMS interface is
connected to (i.e. COM1 =1, COM2 = 2, etc).

All other settings should be left to the defaults unless
directed by Saflok and/or the PMS company.

PRS is configuration is complete.

=

Saflok PMS Request Server (PRS) - GUI
File Help
Thread Pool | Message Log | Configuration

FRS Settings

Wergion Max PMS Requests

15
PRC Pool Size  Disconnect Count

6 E 0 %

PRC Yersion

Minirmum Running

Frocess All Station [De Az Sting

Receiving [ Transmitting [
Comm Port Status: Idle

PMS - Unlinked

Diatabases

R5-232 Comm Settings

Comm Part Baud Fate

1 3600
Saflok Protocal

2-C55 Compreszed

4 -ASCI Expanded Fey Mame
[ata Bits Parity Stop Bits
7 Bits Haone 1 :
g Bits Odd
Ewen

MNumber of Active Threads: 0

Hio-242 Lomm Settings

M5 Requests

Cormmn Port

Baud Rate

Edit

L

i LCloze

Confirm

X3

"é.' Do you wish to modify the configuration of the PM5 Request Server?

Receiving [ Transmitting 1
Comm Port Status: Idle

PMS - Unlinked

MNumber of Active Threads: 0

Yes l | Mo
Saflok PMS Request Server (PRS) - GUI
File Help
Thread Poal | Message Lag | Configuration | Databases
FRS Settings R5-232 Comm Settings
“Wersion Max PMS Fequests Camim Port Baud Rate
15 = 1 = 9600 - |
F;F!E F'Eol Size D;snconneJc:t Count & aflok Fratasal
- - Cancel
2 - C55 Compressed Xc
PR et @ 4 -ASCI Expanded Key Mame
Minirmurm Running
Data Bitz Parity Stop Bits
7 Bitz Mone 1 :
Process All Station 1D As Sting 8 Bits Odd
Ewen

H Cloze

Page 26 of 41




IRS Configuration (for standard TCP/IP tunnel interfaces)

The IRS configuration settings only need to be modified if the PMS interface vendor is using a non-standard PMS
Port, if they require the message format to be set to Saflok w/o Checksum, or Beacon Check disabled (as with

LMS).

Double click the IRS GUI from the desktop, and then double click the icon in the system tray.

Click File-Logon, and log on with your username and password.

The port may need to be modified to match the PMS
Company’s port. The default port is 8264.

In the “Message Format” list box you should select
either (depending on the PMS company’s
requirements):

1: Standard Saflok = data string will be sent with
checksum (most common)

2: Saflok W/O Checksum = no checksum will be sent
with data string (less common)

Check the “Beacon Check” box if you want to
periodically check for interface connectivity
otherwise leave unchecked. Some interfaces require
this to be unchecked for best performance (i.e.
Agilisys LMS).

Click Save to save any changes.

E

LOGON

User 1D

Interface Request Server GUI

Wergion: 4.00 build 10

A Member of the Kaba Group

JSER LOGOM
Pagsword

x Lancel

File Refresh Help

Saflok Interface Request Server (IRS) - GUI

Status | Message Log| Configuration| Datshases

EMS Vendaor: IBIEMSMame

EMS Port:

FMS Port:

Second PMS Part:
Saflok Request Part:

IPC Part:

Thread Pool Size:

Digconnect Count:

Started: 05/01/2012 04:35 PM

Ready

Meszage Format

7264 |

vl | Beacon Check

g254 | Saflok Standard

vl | Beacon Check

8274 | Saflok Standard

vl | Beacoh Check

9264

10264

t awirum Threads:

Expanded Key Name
Process All Station 1D Az Shing

Fl&5 Interface

Wiew Test Log

4

SAFLOK PERSON is logged on.

Listening
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The IRS needs to shutdown in order for the Warning =)
changes to take effect. Click OK to shutdown the IN ORDER FOR THE CHANGES TO BE SAVED, THE
IRS. ! % PROGRAM MUST BE RESTARTED!

IF ¥OU EXIT AND RESTART THE PROGRAM, NO COMMUNICATIONS

) . WITH ANY EXTERMAL SYSTEMS CANM BE PERFORMED WHILE THE PROGRAM IS RESTARTIMNG!
Double click the IRS icon on the desktop to

Do you wish to save the changes and restart the program?
restart IRS.

IRS configuration is complete.
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Messenger Installation

You can use the installation CD, or you may copy the installation CD to the Saflok server or any

other computer on the network.

If you are using the CD, simply insert it into the
computer you wish to install the software on, and
the installation process will begin automatically.
If installing over the network, browse to the
folder where the software is located, and double-
click setup.exe in the Messenger package, and
the installation process will begin.

Click next to continue.

Accept the license agreement and click Next to
continue.

setup.exe

Saflok Messenger Server - InstallShield Wizard

Welcome to the InstallShield Wizard for Saflok
Messenger Server

The InstallShield Wizard will install Saflok Messenger
Server on your computer. To continue, dick Next.

< Back Next = | | Cancel

nger Server - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

=~

IMPORTANT - USE OF THIS SOFTWARE IS SUBJECT TO LICENSE RESTRICTIONS ]
CAREFULLY READ THIS LICENSE AGREEMENT BEFORE USING THE SOFTWARE =
ENTIRE AGREEMENT: This end-user license is a legal agreement between you

("Purchaser”) and Kaba Iico Inc. (hereinafter KABA). It constitutes the entire

agreement (“Agreement”) between Purchaser and KABA on the license and use of the
Software, and supersedes any and all prior agreements and documents unless

expressly incorporated herein. USE OF THIS SOFTWARE INDICATES YOUR COMPLETE

AND UNCONDITIONAL ACCEPTANCE OF THE TERMS AND CONDITIONS SET FORTH IN

THIS AGREEMENT. If you do not agree to these terms and conditions, promptly return

or, if received electronically, certify the destruction of the Software and all

accompanying items within five days after their receipt, in order to receive a full refund

(®) I accept the terms of the license agreement

(0 1 do not accept the terms of the license agreement

<Back || Next> | [ cancel |
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Select the destination directory. If you installed the

Program Installation in a folder other than the Choose Destination Location
default, install the Messenger software in the same Select folder where setup will install files.
location.
. Install Saflok Messenger Server to:
C:\saflokv4
InstaliShield
: : Setup Type

Sel.ecft whether you v.vould like to ba'Ickup replaceq f|.Ies. P Y
This is only screen will only appear if there are existing
files in the SaflokV4 folder, and not on an initial Da you want to backup the replaced files?
installation.

" Yo

o

nstalizheld

= Back Hext > Cancel |

Select the Server Station installation type, and

click Next. PR,

Select the options you want to install.

Select the features you want to install, and deselect the features you do not want to install.

% Server Station

[] Workstation

InstaliShield
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Select the database destination path. Click Next to

continue.

Select the Server Components to install. All defau
settings should be retained. Select the DHSP
Translator component if the property will have
Messenger LENS. Click next to continue.

Note: Only select the Inncom Hub component if
the property will have Messenger with older MT1
& Inncom IR locks (rare) and does not work with
LENS. New Inncom RF locks use the DHSP
Translator component for LENS.

By default, all services will be installed using the
Local System Windows account

Click Install to begin the installation.

Choose Destination Location
Select folder where setup will install files.

. Choose the destination path for the database
C:\Saflokv4\saflokData

InstaliShield

It

Select Server Components

Choose which server components you want to install

[ Safiok Messenger - Server (Service)
[ Safiok Messenger Client

[w] Saflok Config

[ Safiok Scheduler (Service)
[]Inncom Hub (Service)

[¥ DHSP Translator (Lens Installation) (Service)

| selectal | | clearal |

InstaliShield

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard.

InstaliShield
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After the install process is complete, click
Finish to reboot the computer.
Alternatively, you can manually start the
Saflok Messenger Server service, Saflok
DHSP to MSGR Translator, and Saflok
MSGR to DHSP Translator services in
Service Launcher or Windows services.

Upon rebooting, double click the red MSGR to DHSP GUl icon
on the desktop, then double click the icon in the system tray.

Click the configuration tab.

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Saflok
Messenger Server, Before you can use the program, you
must restart your computer.

(O] Yes, I want to restart my computer now.
(O No, I will restart my computer later.

Remove any disks from their drives, and then dick Finish to
complete setup.

MSGR To DHSP Translator
File Help

-Display Conlfiguration Eonnecliansl Erorg

Maching IP Address: 10.7.42.130

Hub Gateway |P: | 10.7.42.120 Port: | 30007 j Beacon Alwayz Use Machine [P
Messenger Listening Port: | 5265 j

|PC Part: | 15254 j

Connection to Hub Gateway

Beacon Edit Update Auto Connect at Startup

Connected to Hub G ateway

Last Attempted Connect: 05/02/2012 09:13:58 AM
Last Successful Connect: 05/02/2012 09:13:58 AM
Last Disconnect: NA&

Use Extended Header
Swallow Event Filter Message

Dead Thread Check
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Click the Disconnect button, then the edit :‘ISGRL"ID“S”““'“"'

. ile elp

button. ChECk the A|WayS USG MaChIne IP Display| Configuration | Connections | Errors

checkbox. Click Update. Machine IP Acdrese: 10722730

Click the Connect button.

Hub Gateway IP; |10.7.42.130 Port; 30001 ﬂ Beacon V| Always Use Machine IP
Messenger Listening Port 5285 ﬂ

IPC Part; | 15264 ﬂ

Connection to Hub G ateway

Connect Eeacon E dit | Update | /| Auto Connect at Startup

MOT Cannected to Hub Gateway

Last Attempted Connect: 05/02/2012 09:19:58 AM
Last Successful Connect: 06/02/2012 09:19:58 A
Last Disconnect: 05/02/2012 09:23:21 &M

| Use Extended Header
/| Swallow Event Filter Message

/| Dead Thread Check

The System 6000 Messenger component has now been installed. You should now begin the LENS installation by
following the next section.
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LENS Installation

Windows Configuration Prerequisites

Microsoft .NET 4.5

For Windows 7, 8, and Server 2008, check the Control Panel Home .

Installed Programs list for Microsoft .NET 4.5. If it’s Uninstall or change a
not installed, you can use the button in the LENS View installed updates program

installer to install it. Server 2012 and Windows 10 B Turn Windows features on or To uninstall a program,
include .NET 4.5 automatically. off select it from the list and

then click Uninstall,

Install from th
nstall a program from the Change, or Repair.

network

Organize = = - W

Blame
[m" Microsoft MET Framework 4.5.1

Prior to beginning the LENS installation, you must ensure that IIS is installed in Windows. Follow the below guides
for the Windows version you need.

IS installation instructions for Windows 7/8/10 are available here: http://www.howtogeek.com/112455/how-to-
install-iis-8-on-windows-8/

Windows Server 2008 instructions are here: http://learn.iis.net/page.aspx/29/installing-iis-7-and-above-on-
windows-server-2008-or-windows-server-2008-r2/

Windows Server 2012 instructions are here: https://www.iis.net/learn/get-started/whats-new-in-iis-8/installing-
iis-8-on-windows-server-2012
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Below are the IIS role services & features required for each version of Windows:
Server 2012:

11S Role Services

4 [m] Web Server (IIS) (14 of 43 installed) [] Centralized SSL Certificate Support
4 [H] Web Server (13 of 34 installed) [] Client Certificate Mapping Authentication

4 [E] Common HTTP Features (4 of 6 installed) [[] Digest Authentication
[v| Default Document (Installed) [[] 1S Client Certificate Mapping Authentication
[V] Directory Browsing (Installed) [] IP and Domain Restrictions
HTTP Errors (Installed) [] URL Authorization
[V] Static Content (Installed) [] Windows Authentication
[] HTTP Redirection 4 [H] Application Development (6 of 11 installed)
[[] WebDAV Publishing [] .NET Extensibility 3.5

4 [E] Health and Diagnostics (1 of 6 installed) [Vl .NET Extensibility 4.5 (Installed)
[V] HTTP Logging (Installed) [v] Application Initialization (Installed)
[] Custom Logging [V] ASP (Installed)
[] Logging Tools [] ASP.NET 35
[] ODBC Logging [V] ASP.NET 4.5 (Installed)
[] Request Monitor ] cal
[] Tracing [V] ISAPI Extensions (Installed)

4 [H] Performance (1 of 2 installed) [V] ISAP] Filters (Installed)
[v] Static Content Compression (Instalied) [C] Server Side Includes
J Dynamic Content Compression [[] WebSocket Protocol

4 [®] Security (1 of 9 installed)
[v] Request Filtering (Installed)
[] Basic Authentication

Server Features

4 [E] NET Framework 4.5 Features (3 of 7 installed)
[v] .NET Framework 4.5 (Installed)
[V] ASP.NET 4.5 (Installed)
4 [H] WCF Services (1 of 5 installed)
[[] HTTP Activation
[[] Message Queuing (MSMQ) Activation
[] Named Pipe Activation
[] TCP Activation
[v| TCP Port Sharing (Installed)
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Server 2008:

I1S Role Services

= [E web Server

= |E| Common HTTP Features

Static Content
Default Document
Directory Browsing
HTTP Errors

[ ] HTTP Redirection
[ ] webDaV Publishing
Application Development
ASP.NET

MET Extensibility
ASP

[] car

ISAPI Extensions
ISAFI Filters

[ ] server Side Includes

Windows Features

= [E| Health and Diagnostics
HTTP Logging
.| Logging Tools {Not Installed)
[] request Monitor
Tracing (Not Installed)
Custom Logging {Not Installed)
.| ODBC Loaging (Not Installed)
= [@ security
Basic Authentication {Not Installed)
Windows Authentication (Not Installed)
Digest Authentication (Not Installed)
Client Certificate Mapping Authentication (Not D
1IS Client Certificate Mapping Authentication (N
.| URL Authorization (Not Installed)
Request Filtering
.| IP and Domain Restrictions {Not Installed)
= [E performance
Static Content Compression
Dynamic Content Compression (Not Installed)

=RF

MET Framework 3.5. 1 Features (Installed)

MET Framework 3.5.1 (Installed)

Activation (Installed)
HTTP Activation (Installed)
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Windows 7/8/10:

IIS Features

= [®] |, Internet Information Services
[] !, FTP Server
= =] | Web Management Tools
[ 1 .. II56Management Compatibility
, 15 Management Console
11 IS Management Scripts and Teols

= [=] |, Health and Diagnostics
, Custorn Logging

, HTTP Logging

. Logging Tools

, ODBC Legging

, Request Monitor

OO et

Tracing

[ ] . IS Management Service v
= [m] |, Performance Features

= [®] | World Wide Web Services

= [=] |, Application Development Features , Dynamic Content Compression

(][]

[, .MET Extensibility 3.5 | || Static Content Compression

. MET Extensibility 4.5 = [w] | Security

, Application Initialization [] . Basic Authentication

; ASP [] !, Centralized 55L Certificate Support

(1)) ASP.MET 3.5 [ ] 1. Client Certificate Mapping Authentication
| ASP.MET 4.5 [ ] . Digest Authentication

L]l cal [] 1. NS Client Certificate Mapping Authentication
. |54AP| Extensions 14 P Security

| ISAPI Filters . Request Filtering

]!, Server-Side Includes [] . URL Authorization

[] . WebSocket Protocol [1 ' Windows Authentication

= [=] |, Common HTTP Features
, Default Document

, Directory Browsing

, HTTP Errors

, HTTP Redirection

. Static Content

, WebDAY Publishing

L&l [T [&][&] [«

.NET 4.5 Features

= [=w] |, MET Framework 4.5 Advanced Services
, ASPLMET 4.5

= [=] |, WCF Services
; HTTP Activation
; Message Queuing (MSMO) Activation
, Mamed Pipe Activation
; TCP Activation
; TCP Port Sharing

OO0
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Application Installation

Browse to the Messenger LENS installation on the Saflok Messenger
Install CD in the Supplemental Installations folder, or downloaded LENS
package. Double click the Autorun.exe file to launch the LENS installer.

Click the text for Messenger LENS V.X.X.

You’ll be prompted to install the necessary
pre-requisites. Click the Install button to
continue.

Note: The SQL 2008 installation can take 10
or more minutes to complete, but doesn’t
require any user interaction.

: MessengerLENS » 4.6.00 »

o

AutoPlay autorun.exe
o Messenger LENS Install Package [= [ = S|

ot
N
\;_ =

77’1&»%% .,

lfnes

M Install Microsoft NET Framework 4.5
M| Messenger LENS V.4.6 |
M LENS Upgrade from 1.0.4.10 to 4.6
M BLE Configuration Wizard

Exit

Messenger Lens - InstallShield Wizard

5y Messenger Lens requires the following items to be installed on your computer. Click
Install to begin installing these requirements.

Status Requirement
Pending Crystal Libraries V.13 SP16
Pending Microsoft SQL Server 2008 for Messenger Lens V2

Install | | Cancel
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After the pre-requisites have installed, the Messenger LENS

installation dialog box will appear. Click Next to continue.

Welcome to the InstallShield Wizard for
Messenger Lens

The InstallShield Wizard will install Messenger Lens on
your computer. To continue, dick Next.

Accept the license agreement, and click Next to continue.

License Agreement
Please read the following license agreement carefully.

IMPORTANT - USE OF THIS SOFTWARE IS SUBJECT TO LICENSE RESTRICTIONS
CAREFULLY READ THIS LICENSE AGREEMENT BEFORE USING THE SOFTWARE

ENTIRE AGREEMENT: This end-user license is a legal agreement between you
("Purchaser~) and Kaba Ilco Inc. (hereinafter KABA). It constitutes the entire

agreement ("Agreement”) between Purchaser and KABA on the license and use of the
Software, and supersedes any and all prior agreements and documents unless

expressly incorporated herein. USE OF THIS SOFTWARE INDICATES YOUR COMPLETE
AND UNCONDITIONAL ACCEPTANCE OF THE TERMS AND CONDITIONS SET FORTH IN
THIS AGREEMENT. If you do not agree to these terms and conditions, promptly return

or, if received electronically, certify the destruction of the Software and all |
accompanying items within five days after their receipt, in order to receive a full refund '+

(®) I accept the terms of the license agreement

(O 1 do not accept the terms of the license agreement

InstaliShield

| [ concel |

Select the installation destination, or click Next to continue

& use the default. Choose Destination Location
Select folder where setup will install files.

. Install Messenger Lens to:
C:\Program Files (x86)\KABA\Messenger Lens
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Once the installation is complete, select No, | will restart
my computer later.

Maintenance Complete

InstallShield Wizard has finished performing maintenance
operations on Messenger Lens.

O Yes, I want to restart my computer now.

(®) No, I will restart my computer later.

Remove any disks from their drives, and then dick Finish to
complete setup.

| <=Back Finish ‘__7 Cancel ;‘

Launch the Kaba Services Manager from the desktop.

Manager

Select all of the checkboxes, and click the
Start button.

| Startup Type
Automatic
Automatic
Automatic
essengerNet Hub Gateway Service Automatic

essengerNet Hub Manager Service Automatic
Automatic
Automatic
Automatic

<l X K1 & K1 <] K] <]

Event Viewer
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Launch the Messenger LENS web page using the shortcut on the Desktop.

Log into the LENS web page using a Saflok

administrator account.

Change Messenger Server Name to
match the computer’s name.

Check the Authorize Hub
Communication checkbox.

Set the Host IP to match the Saflok
server’s IP address that the hubs
will use to connect to it. Set the
Net Mask to the subnet mask of
the Messenger hubs (not the
Saflok server’s subnet mask). Enter
the Gateway IP that the Messenger
hubs will use (not the Saflok
server’s Gateway IP).

If you’re using DNS to resolve the
server’s IP, enter in the DNS IP that
the hubs will use.

Hotel LENS

Sign in

W@;nga&

LENS

Welcome to Saflok’'s Messenger - LENS [Lock Event Notifications System),
based on RF - Zighee technology.
To leg into the system you must have a valid Messenger login and password.

Language: English v

Incorrect User Name or Password.

Note: The Password is case sensitive.

— Site Settings

Messenger Server Name: |SaﬂokMessenger |

Autorize Hub Communication

Host IP: 192 168.0.1 Host Port: 27700
Net Mask: DNS IP:
Property D ol ] GueayI

Security Key (max. 32 |12456?

[0 Use DHCP to generate hubs IP addresses

— Zighee Network Settings

(O Auto-generated Zigbee Network

@ Specify Ext PanID & Channels

[0 Disable CLI [lgnore Recommission [ Disabe Ajar Notifications
[¥] Reboot Immediately [ Enervpt TCP [N Disable Egress Notifications
TX Power: dB Ext PanID: Update status every: Hours
Zighee Channels
All 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25
O O

[ Save Site Settings

If you are using Static IP addresses for the Messenger hubs, uncheck the Use DHCP to generate hubs IP addresses
checkbox (this is the most common configuration).

If using DHCP-assigned addresses for the hubs, enter the DNS and Gateway that the hubs will use and leave “Use
DHCP to generate hubs IP addresses” checked.

Leave all other settings on their defaults. Click Save Site Settings when finished.

LENS is now ready to be used.
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