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HH6 Base 
P/N: 74380 

RT Lock Probe 
P/N: 063‐512592 

RT/Openways Probe 
P/N: 063‐512592‐MOW 

ELPS Unit 
P/N: 75700 

PC interface cable/Power Cable 
P/N: 011‐512884 

Power Adapter 
P/N: 126‐513412 

International Adapter 
P/N: 126‐513481‐Kit 

Smartcard Probe 
P/N: 74370 

HH6 Case  
P/N: 999‐513684 

RFID Probe 
P/N: 71690 
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HH6 Initial Setup  
 
*** Important *** Please review HH6 installation information and tips thoroughly 

 

Charging Instructions 

An initial charge of 12 hours is required before using the device.  The HH6 device will 
function on battery power without requiring a charge for approximately 4 – 5 hours.  
When the battery reaches a critically low level, the HH6 will beep.  The HH6 Device can 
be kept charged by using the provided wall outlet USB charger or by leaving the HH6 
connected to the Client PC whenever possible.   

Note: Some PC’s may disable USB power when the PC is in hibernation or sleep mode.  
In order to take advantage of the properties of NiMH batteries and also prevent 
problems from improper use, Saflok recommends a full charge (using the provided AC 
wall outlet charger for 12 hours).  A full charge of the HH6 battery is required once a 
week.  If the HH6 unit is not charged, it may become unstable.  

HH6 Installation Information/Tips: 

The HH6 will be identified as a USB mass storage device by Windows.  Some 
antivirus/firewall software or Windows group policies may be configured to block USB 
devices, such as flash drives.  Ensure you configure any software that could block USB 
devices to allow the Saflok HH6 to connect to your PC. 

The HH6 requires read/write permissions to the computer's hard drive and to its own 
USB mass storage device.  In some cases, the settings or permissions of the User/PC 
will not allow the HH6 to perform these tasks and the HH6 may fail in unexpected ways.  
Please ensure that the Saflok Client runs with sufficient rights to allow the HH6 device 
read/write access to the computer's hard drive and to the device's mass storage itself. 
User Account Control may need to be disabled on Windows Vista/7/Server 2008 or 
later. Contact your IT administrator for more information. 

Configure the HH6 drive (Kaba M-Unit USB Device) properties Removal Policy to allow 
“Quick Removal”. 

Disable the option to Boot from USB in the system BIOS, or make sure that the HH6 is 
not connected to the computer when rebooting. Otherwise the computer may attempt to 
start from the HH6 which will cause Windows not to start. To resolve, unplug the HH6 
and reboot the computer. 
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Client Configuration 
1.1 To activate the HH6 you must first configure it in System 6000 Client.  Select 
Terminal Settings under the System tab. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Select the USB LPI 
Device button, select OK 
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3. Once the HH6 is configured in the Terminal Settings tab, select Locks tab and you 
will see the HH6 Program and Interrogate locks Option. 
*Note: Online Locks Interrogation option will be available with an online locking system. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Login  
Each time the HH6 is powered on, you will be prompted for your login name and 
password (configured in System 6000 Client).  If there is no configuration file loaded on 
the HH6, you will first be prompted to synchronize with the PC running Saflok System 
6000 Client. (See below for how to synchronize). * The HH6 password can be disabled 
at the customer’s request.  The default is password protected.   

 
Synchronize HH6  

1. Configure users, if required, in System 6000. 
2. Start the System 6000 Client on the PC you have installed the software to 

support the HH6 and select HH6 Program and interrogate Locks. 
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3. Connect the HH6 to the PC using the supplied USB cable.  The HH6 will be 

4. Select Synchronize.  Unit will reboot and prompt you for a password (configured 
in System 6000 client).  The keypad is set up to enter numeric ke

recognized and the program will state that the unit is connected. 

y data before it 

 

 

enters alpha data. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5 
 



 
 

The keypad

 

  
1. Three customized buttons on top, only active when selections are present at 

d to change preset values.  Use the Enter button to 

 

 

 
 
 
 
 1
 
 2
 
 
 
 
 
 4 3
 
 
 

the bottom of screen. 
2. The arrow buttons are used to navigate through a menu or to make changes 

when you are prompte
activate the option selected.  

3. The Home button will take you back to the previous menu until you return to
the home screen. 

4. Power button. 
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Lock Programming 
m and Interrogate Locks under the Lock tab in System 6000 

lable Door list and move selected item 

 

4. Select Synchronize. 

 

ote: Download time will vary depending on amount of rooms selected. 

1. Select HH6 Progra
Client (figure 1). 

2. Connect HH6 to computer via USB cable. 
3. Select door you want to program from Avai

to the Doors to Program box using the green arrow. 
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5. nit will complete synchronization and prompt you to remove HH6. 

 

 

 

 

 

6. Remove HH6 and log in. 

mportant: Do not plug ELPS device into 

 file may take up to 
rs selected. 

7. Select Locks from the main menu on the 

 
 

8. Select option 1: Program Locks. 

U

 

 

 

 

 

 

 

 

 
*I
HH6 while programming. 
*Note: Loading of the Config
several minutes depending on the amount of doo
 
 
 

HH6. 
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9. Select the lock from the list and press 
enter. 

 

 
10. Select OK and then insert probe into 

lock. 

 

 

*Note: You will see this screen and hear an 
audible when the HH6 is communicating with 

 

11. The screen will display the door has been programmed successfully once 
programming is complete.  

12. Lock will then show as programmed on 
HH6 screen.  

 

 

 
 
 

 

 

the lock. 
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Updating Lock Clock 

. within the locks menu, Select Clock Update   

. Press OK, then insert probe.   

. Once the Locks time and date has successfully    

 

1

 

 

2

 

 

 

3
been updated, the HH6 will prompt you remove 
probe.   
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Interrogating Locks 

1. Select Locks, next Interrogate (Option 3). 

 
 

2. se arrow keys (white buttons, above and 
elow the enter button) to select number 

 amount of interrogation 
records, go to Tools menu/User Interface/Interr. Qty. 

 

3. elect OK and then insert probe into lock.  

4. HH6 will interrogate lock. 
 

 

5. HH6 will show lock interrogated 
successfully.  

ntinue interrogating 
additional locks by selecting YES 

 

 

 

 
U
b
of records. 

* Note: To adjust default

 

 
S

 

 

 

 

 

*Note:  You can co
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6. To view Interrogation on HH6 select 
Reports on the home screen. 

7. Select lock interrogation you wish to view. 

*This will reflect your property number and lock number 

 

 

8. HH6 will display lock information.  

 

9. Select Events to see all interrogation 
events.  Select Enter on highlighted event 
to get more details.  
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10. o view interrogation reports in System 6000 client, select HH6 Program and 
terrogate locks and connect unit.  Interface will state Interrogations found.   
elect next to continue. 

 

11. Select retrieve Interrogations and select Next. 

 

 
 

 T
In
S
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12. Interrogation file will be saved and removed from HH6. 

 

14. Dis onnect HH6 unit and select Lock Interrogation Report under the Reports tab in 
Saflok Client 

c
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15. Select desired interrogation report and then select View. 

* You can either preview the report or print the report  

 

The Ver/LED Diag command will give you lock firmware information as well as the last 
lock error code and details.  This is very helpful information when troubleshooting a 
problem with a lock. 

1. Select Diagnostic (Option 4) under the Locks main menu. 

 

2. Select Ver/Led Diag (option 1) under the Diagnostic main menu. 

 

 

 

LED Diagnostics 
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3.  Press OK then insert probe into lock. 

  

 

 

 

4.  HH6 will retrieve data. 

 

. Lock information will be displayed—such as lock number and firmware versions. 

 

 

. Continue selecting next and the HH6 will display the last lock error and details. 

 

 

 

 

 

5
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ELPS (Emergency Lock Power Supply)  

The ELPS adapter is used to open a door when the lock battery has died.  See the 
ELPS box prepared for RFID and Magnetic card readers.  The ELPS adapter uses a 6V 
lithium battery (Duracell 28L) for power.   

*Note: ELPS is also only beneficial when the battery is lo ponent 
quiring replacement, as the ELPS is not an override tool for failure conditions on 

mportant:  The only time the ELPS device should be plugged into the HH6 is for dead 
attery conditions. Do not connect the ELPS device when programming or interrogating 

locks.     

Programming the ELPS key into the HH6 

1. Select HH6 program and Interrogate from the Locks Tab and ensure HH6 is 

2. Once connected select the Permissions tab. 

 

down box to select the Emergency Key you have configured in 

 

 

 

w and the only com
re
circuit boards or other parts in the lock. 

*I
b

connected.  

3. Use the drop
System 6000. 
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4. Select the Back button, now you will see the ELPS key configured. 
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5. Select Synchronize. 
6. Once synchronization is complete disconnect unit. 
7. Log into HH6. 
8. Select Locks. 
 
9. Select ELPS (Option 5).  

 

 

 

10. Connect the ELPS adapter to the bottom of the HH6 unit.  This should be 
seated firmly into the HH6 device and secure using screws.   

*Note: Ensure the ELPS adapter is connected properly before inserting the probe 
cable into lock. 
 
11. Select Send ELPS Key (Option 1). 

 

 prompted and insert 
probe cable into lock. 

 

 

 

 

 

 

 

 

12. Select OK when

13. ELPS key will be sent to the lock.   
 
 
 
 

19 
 



 
 
 
14. Success will be reported and door will 

unlatch.   
*Note: Depending on Lock battery level,  
it may be necessary to repeat this 
procedure on certain locks. 

 

15. Once the ELPS has been used and is 
no longer required, select Disable 
ELPS Key.  The ELPS key will no 
longer work until you reload the ELPS 
key using System 6000 Client. 
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uxiliary Terminal  

he Auxiliary Terminal can be used at hotels for key encoding purposes.  The Auxiliary 
erminal feature is an ideal solution for adding additional encoding stations without 

requiring additional computers. This feature allows staff to make new and duplicate 
uest keys.  The Auxiliary Terminal can serve as a backup method to encode keys if the 

 

 

e 
n 

ontain or store any data files as the 
nd held receives i

The HH6 unit is connected to the Encoder using a serial cable (P/N 71982). 

* Important: Power is always on when the HH6 is in auxiliary terminal mode. Ensure the 
H6 is plugged into AC power at all times.    

 

 

A

T
T

g
property’s PMS system is not functioning.  

   

 

 

 

 

 

 

 

 

The requirements for Auxiliary Terminal are Saflok System 6000 and Saflok Interfac
Request Server (IRS).  The encoder must be configured with a TCP/IP connection o
the property network infrastructure.  

The encoders and the hand held terminals do not c
nformation from the Saflok server through the software interface.  ha

H
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Configuring a TCP/IP Encoder 

. Double click on the CRS GUI shortcut on the desktop. Next, select the 
CRS in the system tray.    
 

 

 

 

Log on. Enter your 

 

 

3. Click the Add button under the Station ID assignments for the entire Saflok 
ystem.  

1

 

2. Click File, and then 

Username and 
password, and then 
click the settings tab.  
 

 

 

 

 

S
 

 

 

4. Enter the desired 
station ID for the 
encoder. 
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 *Do not change the port 
number. 

 

desired IP 
ddress for the 

dvanced. 
 

 

 

 

6. Click the Find All button. This will search the network for all available IP encoders, 
 Address. Each encoder has a label on the bottom of the unit 

AC address.  

7. ind the encoder you wish to configure in the list, and double click on it. Click 
Configure. 

 

8. ou will receive a message that the encoder accepted the 
command.  Click OK to continue, and then click Close. 

eset power to the encoder in order for the changes to 
take effect.  
 

 

 

 

5. Enter the 
a
encoder, and click 
A

 

 

 

and list them by MAC
that shows its M
 

F

Y

R
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9. After the encoder has finished powering up, click the Test For Encoder button.  
 

s message.  Click OK to 
continue, and then click OK to save 
the encoder settings.  

 

 

 

Configuring Users 

1. From the System tab, click on 
the Users & Authorizations radio 
but

uthorization Groups will 

. Select Users to add new 
sers and edit or delete existing 

users on the system.  

. Click OK after making 
election. 

 

 

 

10. If the configuration is correct, you will 
see a succes

 

The encoder is now ready to be used. 

 

 

 

Inputting Users 

ton. A selection of Users or 
A
appear.  

2
u

3
s
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If a system user is to be added, 
click on Add.  

 

If an individual’s ID, passwor
or authorizations is to be 
changed, locate the ind

d, 

ividual, 

 access the Saflok System, 
cate the individual, select their 
ame, then click Delete 

. When selecting Add, the User 

.  

 a password in the 
terface password field for 

sed to log in to the hand held.    

click on their name, and click on 
Edit.  

 

If an individual no longer needs 
to
lo
n

 

 

 

5
screen will appear. Enter the 
person’s Last Name, First 
Name, User ID, and Password

 

* Input
****

in
Auxiliary Terminal login 
purposes.  All transactions 
require a user login.  This is a 
separate password that is used 
from Saflok Client and will be 
u
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6. When clicking the 

ith High Level access 
hould have this 
uthorization. For all other 
sers, clicking the boxes 

ives 
n 

ations, 

Remote Door Open check box will give the user permission 
 key override feature. 

 

 

 

 

 

Administrator box, the 
person will have 
Authorization for all 
transactions, only persons 
w
s
a
u
under User Groups, g
the user that authorizatio
group.  

 

7. For more specific 
individual authoriz
click the Rights button. 

 

*Note: Checking the Allow 
to use the ELPS LPI emergency

****
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Configuring Auxiliary Terminal in the HH6 Terminal  

. Log in using the interface 

onnected to. *Note: Numeric 
tation number only. 

tch 
the encoder station number the 

ux. Terminal is connected to. 

lt 

7. Configure the Number of keys 

 

1
password assigned to user. 

 

 

2. Select the Tools option, next 
select option 2 – Aux. Terminal. 

 

 

3. Select option 2- Settings 

 

 

4. The PMS Terminal # should 
match the encoder station 
number the Aux. Terminal is 
c
S

5. The Encoder # should ma

A

 

6. Configure the checkout defau
days.  *The default can be 
overwritten at the time of 
encoding a key. 

to encode default.  *The default 
can be overwritten at the time of 
encoding a key. 
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8. The Login Timeout can be configured from 1 to 255 minutes 
to require a password to perform transactions on the HH6.   

onfigured, press the Home button to go back to the Settings 

ass 

n.  Once this process has completed, you will see the 

 

9.  Once all HH6 Auxiliary Terminal settings have been 
c
menu.   

 

 

10.  Select option 1- Start Aux Terminal.  * You will see p
levels progressing as the HH6 terminal connects to the IRS 
applicatio
password screen. 
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Encoding a keycard using HH6 Auxiliary Terminal 

. Input password, then press Enter. 

. Input the room number, press Enter 

 needs 
   

      

. Input the amount of keys (maximum 9) 

der. 

 the request was 
ade. 

 

1

2

3. Input the checkout date if the default number of days
to be adjusted, and then select OK.   
 

 

 

4. Select the key type you are creating, press Enter. 

*Input pass level if applicable that applies. 

5

 

6. Insert or present the keys when prompted by enco

 

* Once completed, you will receive a notice
successful and the keys were m
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Advanced Diagnostics  

he Advanced Diag Option will show you more lock details, including the lowest 
is level is more accurate for determining 

ck battery status than measuring with a volt meter.   

1. Select Advanced Diag under the Diagnostic main menu (Option 2). 

 

2. Insert probe into lock first before selecting OK.  *Note this is a different method 
than the LED Diag* 

3. HH6 will display lock information…continue hitting next to see all available lock 
information including lowest battery voltage reported.   

 

 

 

 

 

T
processor recorded battery voltage level.  Th
lo
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User settings 

here are several different configurable user settings found in the Settings menu under 

1. Select Tools at the HH6 main menu page. 

 

2. Select Settings.  
 
 
 
 
 

e. 

 

4. Select Power Settings 

 

 

 

 power off timeouts.  Use the UP and DOWN arrow keys 
to change values and press the enter key to select. 

 

 

T
the Tools main menu page. 

3. Select Probe Typ

5. Configure backlight and
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6. Select Volume and configure for high or low. 

 

7. You can also change the contrast settings and change the pre-set value for 
number of interrogations by entering the Contrast and Interrogations Qty menus. 
  

Lock Protocol Menu 

 

*** Contact Saflok Technical Support for assistance with these settings.   
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USER�INTERFACE
1� Power�Settings
2� Language
3� Volume
4� Contrast
5� Interr�Qty.

SETUP
1� Probe�Type
2� User�Interface
3�� Lock�Protocol



TOOLS
1� Settings
2� Aux.�Terminal
3� About

SETUP
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SETUP
1� Use�Default
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CANCEL
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another�lock?

YES NO



AUXILIARY�TERMINAL
1� Start�Aux�Terminal
2� Settings

AUX�TERM�SETTINGS
1� PMS�Term�#
2� Encoder�#

AUX�TERM�SETTINGS
1� LED�Control
2� Login�Timeout
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AUXILIARY�TERMINAL
1� Start�Aux�Terminal
2� Settings

AUX�TERM�SETTINGS
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2� Encoder�#
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5� Next�Page
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3� Next�Page
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